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RETURN MERCHANDISE AUTHORIZATION RMA# (Internal Use Only):

(RMA) REQUEST FORM Date

1. CUSTOMER INFORMATION

Customer Name Machine/Line Number (if applicable)
Telephone Original Order/PO#

Email Return PO# (if applicable)

Return Shipping Address

Short Description Problem (use section for details) Serial/WV No.

2. DETAILED DESCRIPTION OF PROBLEM

PT PAPERTECH INC IBS PAPERTECH GMBH

219 East 1st Street HauptstraRBe 22,
North Vancouver BC 8833 Teufenbach-Katsch
Canada V7L1B4 Austria

Phone: +1 604 990 1600 Phone: +43 3582 8511-0
E-Mail: info@papertech.ca E-Mail: office@papertech.at
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3. REASON FOR RETURN

Warranty Repair

Non-Warranty Repair

Return for Exchange/Replacement
Return for Credit

Return for Trial / Rental EQuipment

4. RETURN POLICY
IMPORTANT NOTES FOR ALL RETURNS

All returns must be accompanied by a copy of our return materials authorization request form referring to a valid
Papertech RMA# or Case#. RMAs will expire 30 days after the issue date. If the item is not received at Papertech
Inc within 30 days, the RMA will be voided within our system and no credit will be given.

Ship-to Address:
Papertech Inc. - Receiving
Logistics Coordinator
219 East 1st Street
North Vancouver, BC V7L 1B4
Canada
shipping@papertech.ca

RETURN FOR REPAIR
«  Warranty repairs are dependent upon the cause and extent of damaged or failed parts.

« Non-warranty repairs require payment via credit card, purchase order, or bank transfer prior to releasing
the repaired instrument back to the customer's facility. A repair quote will be provided based upon the
work and parts required after the inspection and assessment is completed.

Note: There is a minimum 2 hours' labor evaluation fee assessed on all non-warranty repairs, which will
be applied to any repair costs. Repair estimates or standard pricing can be provided upon request, which
will include both parts and labor. The warranty period for repair labor and parts is 90 days.

RETURN FOR CREDIT, EXCHANGE, OR REPLACEMENT

* Unless defective, all products must be returned unopened, unused and in original packaging/complete
saleable condition for credit to be applied.

« All returned products are subject to inspection and approval by Papertech Inc, prior to credit or replace-
ment, and all returns will be subject to a maximum 15% restocking fee based on the conditions. / D)

+  For items that are not returnable, including custom products,
and products not in saleable condition will be returned and

invoiced to the customer or a refurbishment fee will be 219 East 1Tst Street HauptstraBe 22,
assessed North Vancouver BC 8833 Teufenbach-Katsch

Canada V7L1B4 Austria
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